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AGENCY BY TYPE 

 CHILDREN’S SERVICES 
  CASA 
  Child Abuse Reporting 
  Department of Children’s Services, State of Tennessee    
  Jonah’s Journey 
  Juvenile Court- Sumner County 
  Mid-Cumberland Relative Caregiver Program   
  Nurses for Newborns 
  Project AFFIRM (Volunteer Behavioral Health)      
  Rainbow Early Intervention 
  Saddle Up! 
  Support and Training for Exceptional Parents, Inc. (STEP)  
  Tennessee Commission on Children and Youth 
  Tennessee Early Intervention System (TEIS) 
   Tennessee Voices (formerly TN Voices for Children) 

  
 CHILD CARE, LOW COST DAY CARE 

 Community Child Care Services  
 Gallatin Childcare Center  
 Gallatin Day Care Center 
 Mid-Cumberland Child Care Resource and Referral 

 COUNSELING/MENTAL HEALTH 
 Babb Center 
 Centerstone 
 Cumberland Heights 
 Cumberland Mental Health  
 Mental Health Cooperative  
 Papillion Center 
 Parents Reaching Out 
 Regional Intervention Program 
  Restore Life Behavioral Health 
 Safe Alternatives - Self Abuse Finally Ends Program (S.A.F.E.) 
  Sexual Assault Center 
 Volunteer Behavioral Health 

  
 CRISIS SERVICES 

 Adult Protective Services 
 Amazing Grace Mission 
 American Red Cross 
 Department of Mental Health Crisis Line  
 Grace Place 
 Jason Foundation 
 Local Emergency Phone Numbers 
 Mental Health and Substance Use Crisis Hotline  
 Mobile Crisis (Volunteer Behavioral Health)  
 Poison  Control Center 
 Report Child Abuse, Tennessee 
 Safe Haven Family Shelter  
 Stay Warm Shelter 
 Suicide Prevention Lifeline (National)  
 Youth Villages 
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  DOMESTIC VIOLENCE 
 Ashley’s Place (Sumner County Child Advocacy Center)  
 Domestic Violence Shelter Hotline (national)  
 Domestic Violence-Weaver Intervention Center  
 Domestic Violence-YWCA 
 Homesafe 

 EDUCATION 
 Adult Education (Volunteer State Community College) 
 Adult Education Advisory Council 
 ChildFind - Sumner County Schools 
 Children Are People 

 Gallatin Shalom Zone  
 Head Start/Early Head Start 

 Latina Association 
 Libraries 
 Literacy Council of Sumner County 
 Mid-Cumberland Youth Can 
 Safe Schools Program 
 Students Taking a Right Stand (STARS) 
 Sumner County Youth Empowerment 
 Unity Learning System (Sumner County Schools)  
 University of Tennessee Extension 
 Unlimited Potential 
 Volunteer State Community College 
 Young Marines 

 EMPLOYMENT 
 Access Program 
 All Star Personnel 
 American Job Center 
 Metro Industrial 
 Workforce Essentials 

 FUNDAMENTAL NEEDS (FOOD, CLOTHING, HOUSING) 
 Brooks House 
 Family Resource Center of Sumner County Schools 
 First Baptist Church 
 Gallatin Cares 
 Goodlettsville Help Center  
 Goodwill Career Solutions 
 Hendersonville Samaritan Center  
 Home Bound Meals- Hendersonville  
 Home Bound Meals – Mid Cumberland 
 Hope Foodbank – White House 
 Housing Authority- Gallatin and Portland   

Humble and Kind Design 
New Vision, Inc. Relative Caregiver Program 

 Our Lady of the Lake Catholic Church  
 Portland Cares 
 Praise Chapel New Life 
 Saint John Vianney - St Vincent DePaul  
 Second Harvest of Middle Tennessee 
 Sumner Center @ Northfield Church 
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 Sumner County Food Bank   
 Sumner County Vets Pantry 

  

 HEALTH - PHYSICAL OR MENTAL 
 Alzeimer’s Association 
 Enrichment House Peer Support Center 
 Epilepsy Foundation 
 Family and Children’s Services   

Guard Your Buddy 
Hope Center Ministries 

 Hope Clinic 
 Interfaith Dental Clinic 
 La Leche League of Hendersonville 
 Nashville Cares 
 National Alliance on Mental Illness (NAMI) 
 Psychiatrist Search 
 Salvus Center 
 Sumner County Health Department   

Tenncare 
Tenncare Connect 
YMCA of Middle TN 

  

 LEGAL 
 Legal Aid Society of Middle Tennessee and the Cumberlands 
  Sumner County Mediation Services 

 PREGNANCY/CONTRACEPTION 
 A Step Ahead Middle TN 
 Cumberland Crisis Pregnancy Center 

  

 SOCIAL SERVICES 
 American Legion Post 17 
 Arc of Tennessee 
 Borderless Art 
 Child Support Services     
 Conexión America  
 Cover Kids 
 Electronic Recycling Services  
 Family Support 
 Habilitation and Training Services 
 Habitat for Humanity of Sumner County  
 Hispanic Alliance-Sumner 
 Hispanic Family Foundation 
 Hispanic Newspapers 
 Hispanic Outreach – Middle TN Mental Health Association  
 Hispanic Radio Stations 
 Hispanic Web Links 
 Mid- Cumberland Community Action Agency  
 Mid-Cumberland Human Resource Agency 
 NAACP 
 No Vet Left Behind 
  Oasis Center 
 Peer Place 
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 Safe Place for Animals 
 Senior Citizens Centers  
 SNAP (formerly TANF, Food Stamps) 
 Sumner County Veterans Services Office  
 Sumner Spay Neuter Alliance  
 Tennessee Council for the Blind  
 Tennessee Prison Outreach Ministry 
 Tennessee Services for the Blind and Visually Impaired 
  Translators and Interpreters 
 Transportation 
 Twenty First Century Living Services  
 United Way of Sumner County  
 Veranda Ministries 
 Veterans Assistance  
 VFW Post 9851 
 Vocational Rehabilitation Program 

 SUBSTANCE USE REHABILITATION & EDUCATION 
 Al-Anon, Alateen, Alakid 
 Alcohol and Drug Council of Middle Tennessee 
 Alcoholics Anonymous - Middle TN Intergroup 
 Buffalo Valley, Inc.  
 Celebrate Recovery    
 Drug Helpline 
 Hispanic Support Group – Alcohol and Drugs 
 Insight Program- Sumner County Juvenile Court  
 Narcotics Anonymous 
 Renewal House 
 Skyline Madison Campus 
 Sumner Prevention Coalition 
 Sumner County Recovery Court  
 Sumner County Teen Court  
 Tennessee Association of Alcohol, Drug & Other Addiction Services (TAADAS) 
 Tennessee Redline 
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                                                                                         *ES = Spanish Speaking  
211 
Services: Under the United Way of Tennessee, provides referral information for housing and utilities 
assistance, food, transportation, legal, mental health and addiction, medical/dental, vision, employment, 
education and training, domestic violence and abuse, specific populations, limited-time holidays services, 
and other needs based on location. 
Phone: Dial 211 or text 898-211 and enter zip code in the message field 
Website: https://tn211.myresourcedirectory.com 

A STEP AHEAD - MIDDLE TN 
Services: Provides education, women well appointments, and long-acting reversible contraception, as 
well as transportation to and from appointments in several Middle TN locations.  
Address: P.O. Box 159002, Nashville, 37215 
Phone: 615-671-STEP (7837) 
Email: info@astepaheadmiddletn.org  
Website: https://www.astepaheadmiddletn.org 

ACCESS PROGRAM 
Services: Job services for individuals referred by the local Vocational Rehabilitation office, who may 
have barriers to conventional employment. Services include Integrated Work Site Assessment (4-12 
hours of work in a “real-world” job environment); job readiness training; job coaching with follow-up 
visits to place of employment. Project Search is a program through Volunteer State Community College or 
Welch College that provides employment assessment and assists with job readiness after college. There are no 
fees for services for either the employee or the employer. 
Address: 600 Small St., Suite 106, Gallatin, 37066 
Phone: 615-924-0928 o r  931-349-4308 
Email: sheila@theaccessprogram.com 

ADULT EDUCATION - VOLUNTEER STATE COMMUNITY COLLEGE (VSCC) 
Services: Offers free classes to prepare adults for the High School Equivalency Test (HiSET). Provides 
instruction in ESL, reading, writing, math, science, and social studies. 2 days per week classes, days in 
Gallatin, evenings in Hendersonville, Portland, Westmoreland and White House, also virtual. HiSet fee 
($15.75/test, 5 tests); qualifying scores on practice test waives that test's fee. 
Address: 1480 Nashville Pike, Gallatin, 37066 
Phone: (615) 230-3621 
Website:  https://www.volstate.edu/workforce/adult-education-program 

ADULT EDUCATION ADVISORY COUNCIL – SUMNER COUNTY 
Services: Provides literacy training, GED preparation, English as a Second Language, basic skills 
classes, and workplace literacy programs. 
Address: 695 East Main St., Gallatin, 37066 
Phone: 615-428-7244 for Terry Huffman, 615-451-5200 Ext. 1010 (Spanish Line) 
Email: Huffman.Terry@att.net 
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ADULT PROTECTIVE SERVICES 
Services: Investigates cases of suspected abuse, neglect (including self-neglect) or financial 
exploitation of adults who are unable to protect themselves due to a physical or mental limitation. During 
Covid-19, in-person and home visits (non-facility) are allowed if none of the COVID-19 screening 
questions on the APS report have a “yes” response. 
Phone: 888-277-8366; 24 hour hotline 
Website: https://reportadultabuse.dhs/tn/gov/ to report suspected abuse online 

AL-ANON, ALATEEN, AND ALAKID 
Services: Provides in-person and electronic support groups for family members of alcoholics across Middle 
TN. The website features self-assessment quizzes. Literature pick-ups by appointment. 
Address: 530 26th Ave. North, Nashville, 37209 
Phone: 615-333-6066 
Website: www.al-anon.alateen.org 

  
ALCOHOL AND DRUG COUNCIL OF MIDDLE TENNESSEE 
Services: Provides prevention and support programs, plus treatment and counseling for all ages at local 
meeting places. The client must be at risk for alcohol and/or drug abuse. 
Address: 1702 Charlotte Ave. #200, Nashville, TN 37203 
Phone: 615-269-0029 
              615-269-0122 – Helpline 

ALCOHOLICS ANONYMOUS - MIDDLE TN INTERGROUP 
Services: Provides a 12-step program to combat alcohol dependence. All meetings listed on webpage; 
some are via Zoom and some are in-person. Meeting Guide is a free app through A.A. World Services on 
Apple and Android, will find next closest meeting to your location by time. 
Address: 417 Welshwood Drive, Suite 207, Nashville, 37211 
Phone: 615-831-1050 or  800-559-2252; 877-515-1255 (ES) 
Website: http://www.aanashville.org 

ALL-STAR PERSONNEL 
Services: Employment agency with offices in Murfreesboro, Smyrna, Nashville, Lebanon, Gallatin and 
Portland, TN and serving all areas throughout Middle Tennessee. Tips and resources on webpage. 
Address: 1483 Nashville Pike, Gallatin, 37066 
Phone: 615-575-4500 
Website: www.all-starpersonnel.com 

ALZHEIMER’S ASSOCIATION 
Services: This program services individuals and caregivers of people with Alzheimer’s disease through 
education, patient/family services, community resource finder, advocacy for improved legislation and 
research funds. Physical location closed due to COVID, note mailing address. 
Address: 478 Craighead St #200, Nashville, 37204; mail to P. O. Box 41428, Nashville, 37204 
Phone: 615-315-5880    or   800-272-3900; 24-hr helpline 
Website: www.alz.org/tn 
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AMAZING GRACE MISSION 
Services: Provides up to 7-day supply of food and gently used clothing to families in Westmoreland, 
Rock Bridge and Bethpage (37186 and 37022). The food bank is open Tuesday and Wednesday from 
10am to 2pm. Provides up to a 7-day supply of food to individuals in need of food assistance. Clients are 
able to receive food once a month. Requires photo ID, proof of residence, household income. Must meet 
low income guidelines or loss of wages due to Covid-19. 
Address: 1037 Park St., Westmoreland, 37186 
Phone: 615-644-4357 
Website: http://www.westmorelandfood.org 

AMERICAN JOB CENTER – SUMNER COUNTY 
Services: WIOA Program assists job seekers in finding work. Individuals may be unemployed, laid off, a 
displaced homemaker, have low income, be eligible for or receiving unemployment, have dropped out of 
school, receive SNAP (food stamps), be a pregnant or parenting teen. Assistance is short-term training, 
tuition, books, supplies, and fees. Support services such as work clothing, tools, transportation assistance 
or childcare assistance, job search and resume/interview assistance. 
Address: 1598 Greenlea Blvd., Gallatin, 37066 
Phone: 615-452-1964 
Website: www.workforceessentials.com 

AMERICAN LEGION POST 17 
Services: Veteran's Residence has rental opportunities for single veterans. Eligibility by income 
availability, requires application and copy of DD-214. Youth Programs: American Legion baseball team, 
oratorical scholarship contests. Scheduled school visits: folding of the flag and civics instruction. 
General meetings w/ free meal are the 2nd Tuesday every month at 6:00 PM. Office hours are Monday - 
Thursday, 8:30am - 2pm. 
Address: 11140 S Water Ave., Gallatin, 37066 
Phone: 615-452-1964, 615-452-0590 
Email: tnlegion17@outlook.com 

AMERICAN RED CROSS 
Services: Provides food and clothing and household items when available, to anyone who has  had a house 
fire or major disaster. They may also serve as a donation manager in disasters. 
Phone: 800-733-2767 
Website: https://www.redcross.org/local/tennessee.html 

ARC OF TENNESSEE 
Services: Provides support for individuals with disabilities. Online resources and limited one-time 
financial assistance available. Services include special education support and advocacy, People First 
groups, Plans for Achieving Self-Support (PASS) Program, and a Peer Academy to help those with 
disabilities become mentors to their peers. 
Address: 545 Mainstream Dr Ste 100, Nashville, 37228 
Phone: (615) 248-5878 
Website: https://www.thearctn.org 
Email: info@thearctn.org 
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ASHLEY’S PLACE (SUMNER COUNTY CHILD ADVOCACY CENTER) 
Services: Provides victims of abuse with a child-friendly environment for interviews by a trained 
Forensic Interviewer as part of the child abuse investigation. In addition, the Center provides victim 
advocacy services throughout the prosecution process; specific focused therapy free of charge to families 
of any child who has a disclosure of abuse; support dogs, prevention education programs for children, 
teachers, law enforcement, daycare  providers and others throughout the county. 
Address: 315 West Smith Street, Gallatin, 37066 
Phone: 615-451-2169 
Website: www.ashleysplace.net 
Email: Ashleysplace@bellsouth.net 

BABB CENTER 
Services: Counseling ministry for individuals, couples, and families including children and adolescents. 
Additional psychiatric services are available. There are fees for services; however, some insurance is 
accepted. Hours are 8am - 6pm Monday -Thursday, 8am - 5pm Friday. Closed 12-1 for lunch. Services 
in-person and online. Free legal clinic through Compassionate Counsel. 
Address: 105 Music Village Blvd., Hendersonville, 37075 
Phone: 615-824-3772 
Website: www.babbcenter.org 

BORDERLESS ART 
Services: Statewide organization committed to inclusive and accessible arts programs for people with 
disabilities to enhance educational curriculum, enrich  creative expression, empower career 
development, and encourage community engagement. 
Website: wwwborderlessartstn.org; submit a message via the "connect" tab. 

BROOKS HOUSE 
Services: Brooks House is a transitional, non-emergency shelter that has the capacity for up to 28 
women and children to receive temporary shelter. There are 10 bedrooms, shared bathrooms, a kitchen, 
dining room and family room. They are provided with meals, warmth in cold weather, and a respite from 
the summer heat in a safe, comfortable, caring environment. Open door policy; not secure for those 
fleeing domestic violence. 
Address: 219 Virginia Ave., Lebanon, 37087 
Phone: 615-444-8882 
Email: bh@brookshouse1.com 
Website: www.brookshousetn.org 

BUFFALO VALLEY, INC (Middle Tennessee) 
Services: Provides alcohol and substance use services based on a 12-step recovery process. Also offers 
a residential treatment program and intensive outpatient services. Medical monitored detox residential 
treatment and medication-assisted treatment. Insurance and non-insurance options.  
Address: 501 Park Ave South, Hohenwald, 38462 
Phone: 800-447-2766 or  931-796-5427 
Website: www.buffalovalley.org 
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C.A.S.A. (COURT APPOINTED SPECIAL ADVOCATE – SUMNER COUNTY) 
Services: Trains and supervises diverse volunteers who undergo training to advocate for the best 
interests of children involved in court proceedings, primarily as a result of abuse or neglect.  Appointed by 
a Juvenile Court Judge or Magistrate. There are no fees. 
Address: 182 Franklin St., Gallatin, 37066 
Phone: 615-451-1688 
Email: casa@sumnercasa.org 
Website: www.sumnercasa.org 

CELEBRATE RECOVERY 
Services: Provides recovery programs through eight (8) recovery principles and a Christ centered 12 step 
program. Must call the site for times and locations.  
Locations: 
 MONDAY 

Long Hollow Baptist Church 
3031 Long Hollow Pike, Hendersonville, TN 37075 
615-824-4006 Ext. 132 
 TUESDAY 
First Baptist Church of Hendersonville 
106 Bluegrass Commons Bldv., Hendersonville, TN 37075 
615-824-5164 

 THURSDAY 
Temple Baptist Church 
117 Marlin Road, White House, TN 37188 
615-380-5704 

Northfield Church 
2100 Nashville Pk., Gallatin TN  37066 
615-989-3539 

 FRIDAY 
Indian Lake Peninsula Church 
235 Indian Lake Road, Hendersonville, TN  37075 
615-824-0001 

Website: www.celebraterecovery.com to find a location near you. 

CENTERSTONE 
Services: Provides support services for veterans and families. (SSVF) 

• Veterans:  Provides free services to veterans of low or very low income, who are currently homeless or 
at imminent risk of becoming homeless within the next 14-21 days. These veterans are assisted with 
access to needed services allowing them to successfully transition from homelessness to permanent 
stable housing or to maintain the housing they presently occupy. Case management is usually provided 
for 90 days. These veterans not only learn to manage housing expenses on their own but may also 
receive financial aid, assistance with employment, budgeting and legal services upon request. 

• Counseling Services related, but not limited to, crises, stress, trauma, problems focusing, addiction, 
anxiety, depression, family problems, serious behavioral problems, phobias. 

• Community Based Case Management depending upon the need of the family. 
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• Outpatient Treatment 
• Intensive In-Home Treatment for youth and their families 
• Forensic evaluations 
• In-patient Services 
• Psychiatric Care 
• Get REAL – Prevents and reduces the onset of substance abuse and the transmission of HIV/AIDS 

among Middle Tennessee youth, ages 12-17. The program is provided in community-based settings, 
including local schools and neighborhood centers. Free, confidential HIV testing for participants are 
provided. Participants under the age of 13 must have parental consent for testing. 

Address: 332 Sumner Hall Drive 
Phone: 615-460-4385 (SSVF Intake Line) 
              Initial Appointments for outpatient and healthcare: 888-291-4357 
Website: www.centerstone.org/ssvf (SSVF only) 
                 www.centerstone.org – outpatient and other healthcare services. 

CHILD ABUSE REPORTING – 24 HOURS 
Phone: 800-542-2873 
Website: https://apps.tn.gov/carat/referral/emergency.html 

CHILDFIND – SUMNER COUNTY SCHOOLS 
Services: This is a federally-mandated system for identifying children 3-21 years of age who may have a 
disability and who may need special education services (see TEIS for children ages 0-3). This includes 
gifted and any of the 13 umbrella categories recognized by the State of Tennessee. Schools receiving 
federal funding are required to provide a free, appropriate public education.  
Address: 695 East Main St., Gallatin, 37066 
Phone: 615-451-5420 – Ext. 1010 for the Spanish message line 
Fax: 615-451-6563 

CHILD SUPPORT SERVICES – SUMNER COUNTY 
Services: Assists in locating non-custodial /missing parent, establishing paternity and obtaining, 
modifying or enforcing child support orders and collecting child support. 
Address: 109 W Main St, Gallatin, 37066 
Phone: 800-838-6911 or 615-451-5829 
Website: https://www.tn.gov/humanservices/for-families/child-support-services.html 

CHILDREN ARE PEOPLE 
Services: Provides a learning resource center for children K-12 and after-school mentoring for 
underserved children, consultations  and one-to-one volunteer tutors in reading, math, grammar and 
writing. Open Monday - Thursday, 10 am - 6pm. Services free after application fee ($50 per year). 
Address: 117 East Winchester St., Gallatin, 37066 
Phone: 615-230-5702 
Email: info@childrenarepeopletn.org 
Website: www.childrenarepeopletn.org 
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COMMUNITY CHILD CARE SERVICES 
Services: Offers an enrichment program and day care to infants and preschool children of working 
families. Hours are Monday - Friday, 6:40 am to 5:30 pm. Fees based on a sliding scale. 
Address: 182 Executive Park Drive, Hendersonville, 37075 
Phone: 615-824-5060 
Website: www.communitychildcarehville.org 

CONNEXIóN AMERICAS (ES) 
Services: Help with migrant education, immigration, community outreach, home ownership, tax 
paying/preparation/education, information/referral, youth development (middle school - college), 
rural migrant resources, English as a Second Language (ESL), Parents as Partners. 
Address: Casa Azafrán Community Center, 2195 Nolensville Pike, Nashville, 37211 
Phone: 615-320-5152 en Español, (615) 269-6900  
Email: info@conexionamericas.org  
Website: www.conexionamericas.org 

COVER KIDS 
Services: Provides insurance for uninsured individuals under age 19 or pregnant women whose household 
income is at or below 250% of federal poverty level and who are not covered by TennCare. Must be U.S. 
citizens or qualified non-citizens. Includes pharmacy assistance for  medication. 
Phone: 866-268-3786 
Website: www.covertn.gov 

CUMBERLAND CRISIS PREGNANCY CENTER 
Services: Provides confidential counseling, pregnancy tests, abortion and parenting education, adoption 
education and referrals, sexually-transmitted infection (STI) information, maternal and infant clothing, 
housing and legal referrals, mentoring programs and a mens program. Open Monday, Tuesday, Thursday 
and Friday, from 10am - 12pm, 1pm - 5pm.  
Address: 2229 Nashville Pike, Gallatin, 37066 
Phone: 615-451-1717 or 800-712-4357 (hotline) 
Email: ccpc@ccpchope.org 
Website: www.ccpchope.org 

CUMBERLAND HEIGHTS 
Services: Provides drug and alcohol treatments and offers both in-patient and out-patient services for 
individuals as well as programs for family members. Immersion retreat for women in Pegram, for men in 
Lobelville. Insurance and discounted self-pay options. 
Address: 8283 River Road Pike, Nashville or 1531 Hunt Club Lane, Ste. 300 Gallatin 
Phone: 615-352-1757; 866-899-5501  For Admissions: 615-356-2700 
Website: www.cumberlandheights.org 

CUMBERLAND MENTAL HEALTH (a division of Volunteer Behavioral Health) 
Services: Adult and children's services, medication management, counseling and case management, 
addiction and crisis services, peer recovery, Regional Intervention Program (RIP) for behavioral health, 
food pantry. Gallatin hours Mon-Fri, 8am-5pm. Hendersonville Mon-Thurs, 8am-7pm. 
Address:, 510 E Main St Gallatin, 37066, 133 Indian Lake Rd., Ste. 103, Hendersonville, 37075 
Phone: 615-452-1354 for Gallatin; 615-824-5801 for Hendersonville  
Website: www.vbhcs.org 
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DEPARTMENT OF CHILDREN’S SERVICES, STATE OF TENNESSEE 
Services: Case managers investigate cases of child abuse and neglect. Resource parent specialists source 
foster homes and adoptive families. The Juvenile Justice Program treats juveniles offender who are 
referred by the courts. All programs seek to find  children permanency. 
Address: 393 Maple St., Ste. 201, Gallatin, 37066 
Phone: 615-451-5818; 615-360-4320 - Foster Parent Recruiter and Resource Coordinator 
Website: www.tn.gov/dcs 

DEPARTMENT OF MENTAL HEALTH CRISIS LINE 
Services: Crisis intervention and information line. This line operates 24 hours a day, seven days a  week 
and is open to anyone who needs mental health crisis services. Call are routed to the closest crisis team. 
Phone: 800-809-9957 

DOMESTIC VIOLENCE SHELTER HOTLINE (National) 
Services: Hotline advocates are available for victims and anyone calling on their behalf to provide crisis 
intervention, safety planning, information and referrals. Assistance is anonymous, confidential and 
available 24/7. 
Phone: 800-799-SAFE (7233) 
Website: www.thehotline.org 

DOMESTIC VIOLENCE - WEAVER INTERVENTION CENTER (ES) 
Services: Provides confidential 24-hr emergency residential shelter for women, children and pets fleeing 
domestic violence, counseling, case management, access to addiction treatment, on-site medical care, 
on-site legal advice, food, clothing and transportation, transitional housing planning, and support 
meeting goals toward self-sufficiency. A community support group and 24-hour information and crisis 
line are also available as well as outreach presentations to educate the public regarding domestic 
violence and our services. A Spanish-speaking support  group is also available. 
Address: 1608 Woodmont Blvd., Nashville, 37215  (YMCA main office) 
Phone: 615-242-1199 or 800-334-4628 
Website: http://www.ywcanashville.com/programs/domestic-violence 

DOMESTIC VIOLENCE – YWCA (ES) 
Services: Provides case management, adult and child counseling, transitional housing, support groups, 
literacy education and career counseling. 
Phone: 800-334-4628 (crisis line); 615-242-1199. 

DRUG HELPLINE (ES) 
Services: SAMHSA’s National Helpline is a free, confidential, 24/7, 365-day-a-year treatment referral 
information service for individuals or families struggling with mental and/or substance use. 
Phone: 800-662-HELP (4357) 
Website: www.samhsa.gov 

ELECTRONIC RECYCLE SOLUTIONS 
Services: Electronics Recycling Solutions is designed to provide direct, on-the-job paid employment 
for adults with Autism and different disabilities while offering an ethical solution to electronics 
waste management. In person, Monday - Wednesday from 9am - 3pm. 
Address: 547 Airport Road, , Ste. 101, Gallatin 
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Phone: 615-989-1010  
Website: https://www.electronicsrecyclingsolutions.org 

ENRICHMENT HOUSE PEER SUPPORT CENTER (a division of Volunteer Behavioral Health) 
Services: Prevention, treatment and recovery services: support groups; life skills/ education and 
advocacy programs; referrals to mental health, peer counseling; relaxation/ meditation classes; arts, 
crafts, movies and games; music appreciation; social/recreational activities; community event outings; 
group activities,  mental health conferences, BRIDGES (6-wk SEL course) and WRAP (Wellness 
Recovery Action Program). Mental health crisis services available 24/7 for ages 18+. In-person Tues 
Thurs 9-1; transportation services suspended during Covid-19. 
Address: 538 East Main Street, Gallatin, 37066 
Phone: 615-452-2344; 800-704-2651 (Mobile Crisis Team-Spanish speakers available during the day) 
Crisis Line – Adult Clients: 800-704-2651 
Website: www.vbhcs.org 

EPILEPSY FOUNDATION 
Services: Offers information and referral, educational presentations, individual and group counseling, 
advocacy, summer camp, therapeutic recreation, and service coordination for individuals with traumatic 
brain injuries. East TN location serves Middle and West TN. 
Address: 1715 E. Magnolia Ave., Knoxville, 37917-7827 
Phone: 865-522-4991 or 800-951-4991 
Website: https://www.epilepsy.com 

FAMILY AND CHILDREN’S SERVICES 
Services: 

• Community-Based Counseling (CBC) – Low and no-cost individual and family counseling services 
both at FCS offices and at community-based partner locations. Topics range from family counseling to 
domestic violence and substance abuse. 

• Family Focused Solutions (FFS) – Assists families receiving SNAP. Topics addressed are 
mental health, domestic violence, alcohol and drug use, learning disabilities, and child   
behavioral and health issues. 

• Survivors of Suicide Loss (SOSL) – Weekly support groups for those who have lost a loved one to 
suicide. 

• Wendy’s Wonderful Kids (WWK) – Recruits adoptive parents for children's forever family. 
• Family Resource Centers (FRCs) – Provides one-stop shops for practical and social service needs 

for school-aged children and their families. 
• Health Assist TN – Connects under and uninsured Tennesseans with low and no- cost community-

based health care. Advocates make appointments, fill out applications for  insurance/prescription 
assistance programs, and follow up to ensure services are received. 

• Get Covered TN – Lead agency providing outreach, education, and application assistance to 
Tennesseans applying for health insurance coverage through the insurance Marketplace. 

• State Health Insurance Assistance Program (SHIP) – FCS partners with this agency to provide free 
outreach, education and enrollment assistance for Medicare insurance and related benefits. 

• Language Services – Provides professional interpreter services in more than 30 languages and 
dialects to non-English speaking clients accessing healthcare and social services via on-site 
interpretation, video-conference and telephone. There is no charge  to clients. 
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Address: Honey Alexander Center, 2400 Clifton Ave., Nashville, 37209 
Phone: 615-320-0591; 615-244-7444 (Crisis Line) 
Website: www.fcsnashville.org 

FAMILY RESOURCE CENTER OF SUMNER COUNTY SCHOOLS 
Services: Provides gently used school clothes, shoes, coats, jackets, new socks, new underwear, toiletries, 
weekend food packs, family food boxes, and backpacks with grade-appropriate school supplies to 
students and their siblings. The student or parent can request to participate through the school counselor, 
social worker, or principal at their school. 
Address: 695 East Main St., Gallatin, 37066 
Phone: 615-451-6548 
Email: ida.graff@sumnerschools.org 

FAMILY SUPPORT (through the Department of Intellectual Development Disabilities/DIDD) 
Services: This no-fee program serves those who have a life-long disability with children as their priority. 
Supports for individuals/families are respite, childcare, special equipment and emergency housing. The 
goal is to enable the severely disabled to remain in their own home and community. 
Address: 545 Airport Road, Gallatin, 37066 
Phone: 615-575-4119 
Fax: 615-575-4120 
Website: www.hatstn.org/family.html 

FIRST BAPTIST CHURCH – GALLATIN 
Services: Assistance with rent and utilities. See also Stay Warm Shelter 
Address: 205 East Main, Gallatin or 290 East Winchester Street, Gallatin, 37066 
Phone: 615-452-5715l, (615) 452-8189  
Website: www.firstbaptistgallatin.org 

GALLATIN CARES 
Services: Provides supplemental food, clothing, household items, and basic furniture for families that 
experiencing trauma and/or families with budget shortfalls. A food bank, in partnership with Second 
Harvest, local schools, churches, businesses and area partners is every Wednesday from 8:30 - 11 am 
and provides supplemental canned goods, dry staples, dairy products, breads  and sweets. The non-profit 
thrift store generates funds for programs by selling donated goods to the public. Thrift Store is open 
Monday - Friday from 8:00 a.m - 3:00 p.m. Contact during normal business hours for information on the 
Shelter Protection Benevolence Fund. 
Address: 330 N. Durham Avenue, Gallatin, 37066 
Phone: 615-452-5732 
Email: admin@gallatincares.org 
Website: www.gallatincares.org 

GALLATIN CHILDCARE CENTER 
Services: Offers an enrichment program and daycare to infants and preschool children of working low-
income families. Fees are based on a sliding scale. The hours are Monday through Friday from 6:00 am to 
5:00 pm. 
Address: 445 Hull Street, Gallatin, TN 37066 
Phone: 615-206-0842 
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GALLATIN DAY CARE CENTER 
Services: A three (3) star center with a focus on a loving, stable environment for children. Children 
receive nutritious meals and early childhood education. Serve children ages 1 - 12 with fees based on a 
sliding scale. Parents must be working or in school. 
Address: 108 Southpark Circle, Gallatin, 37066 
Phone: 615-452-2518 
Fax: 615-452-1494 
Website: www.gallatindaycarecenter.com 

GALLATIN SHALOM ZONE (GSZ) (ES) 
Services: No fees for services. Open Mon-Thurs 8:30 - 4:30 and Friday 8:40 - 4. 

• Mentoring and enrichment for at-risk children in the 1st through 5th grades. This program includes after 
school homework assistance, snacks, and enrichment activities. 

• Summer Day Camp held in June for elementary students in grades 1st - the 5th. The focus of the camp is on 
literacy and physical fitness. 

• Youth Career Development Program assists in developing job-seeking skills for ages 14-19. This 
program is school-based and lasts two weeks and is a summer intensive classroom/outdoors program. 

• English as a Second Language for Adults. Classes are held twice a week. 
• Free Lending Library with books for all ages and well as reading spaces; computers in the library for use 

by the general public. 
• Last-Minute Toy Store/Toys for Tots is held 3 days each December for  families who have received no 

other assistance with Christmas gifs for their children. Registration to participate is held the week 
before the shopping days. 

Address: 600 Small St. Suite 107, Gallatin, 37066 
Phone: 615-442-7575 
Email: lisa@gallatinsz.org 
Website: www.gallatinshalomzone.org 

GOODLETTSVILLE HELP CENTER 
Services: Help with utilities, medication/glasses, food, clothes, transportation (fuel). Works with 
Goodlettsville PD to provide overnight shelter in motels. Thanksgiving and Christmas for Kids programs. The 
food pantry provides assistance to residents of Goodlettsville, and Millersville. Hours: Monday - Friday,  
10:30am - 2:30pm. Thrift Store Hours: Monday - Saturday 10am - 4pm. 
 Address:108 Depot Street, Goodlettsville, 37072 
Phone: 615-859-4706 
Email: jeff@goodlett.comcastbiz.net 
Website: www.goodlettsvillehelpcenter.com 

GOODWILL CAREER SOLUTIONS 
Services: Non-profit provides career counseling and training. The office provides job placement and 
training on basic computer skills, writing resumes, and online job searches as well as financial and 
computer literacy, High School Equivalency Testing (HiSet) assistance, and digital job skills like Google 
programing and Google customer service certificates through Coursera. 
Address: 205A Indian Lake Blvd., Hendersonville, 37075, 670 Nashville Pike, Gallatin, 37066;  
Phone: 615-346-1810 for Hendersonville; (615) 452-7886 for Gallatin 
Email: info@givegw.org 
Website: www.giveit2goodwill.org/careersolultions/ 
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GRACE PLACE 
Services: Provides services for single mothers and their children who are experiencing homelessness. 
Services include childrens programs, shelter, safety, food, financial literacy training, parenting classes, 
job skills training, computer skill training, peer and professional counseling and health screenings. 
Address: 401 Walton Ferry Road, Hendersonville, 37075 
Phone: 615-431-0669 
Website: www.graceplaceministryinc.org 

GUARD YOUR BUDDY 
Services: Joint effort by the Tennessee National Guard, The Jason Foundation, Inc., and E4 Health to 
give the men, women, and families in the Tennessee National Guard anytime, anywhere access to 
critical life resources, on-demand counseling, and on-call suicide prevention. Online resources and 
support. App available for iPhone and Android. Online chat coming soon. 
Phone: (855) Help GYB (435-7492)  
Website: https://guardyourbuddy.com 

HABILITATION AND TRAINING SERVICES (HATS) 
Services: A community based non-profit for people with developmental delays. There are three sheltered 
workshops and two residential homes. In addition, HATS offers supported employment, family support 
programs, adult day program, Rainbow Early Intervention Program through TEIS. 
Address: 545 Airport Road, Gallatin, 37066 
Phone: 615-451-0974 
Website: www.hatstn.org 

HABITAT FOR HUMANITY OF SUMNER COUNTY (HFHSC) 
Services: Builds new homes for families with low income in Sumner, Macon and Trousdale Counties. 
Residents of Macon and Trousdale Counties must have worked in Sumner County for at least 1 year. 
Provides critical home repairs for seniors (60+), veterans, and homeowners with disabilities. Partner 
families must have the ability to pay the zero percent interest mortgage (or note for home repairs); must 
show a need for better housing, and must be willing to partner with HFHSC (through sweat equity hours, 
homeowner education classes, and contribution towards closing costs). HFHSC operates a ReStore 
(thrift store for the home) to support this ministry. 
Address: 327 Sumner Hall Drive, Gallatin, 370766 
Phone: 615-452-9606 
Email: info@habitatsumnercounty.org 
Website: www.habitatsumnercounty.org 

HEAD START/EARLY HEAD START – GALLATIN 
Services: A nationally accredited 3-Star child development pre-school program providing services for 
children six (6) weeks to five (5) years old and whose families have low income. The program is a 
federally funded non-profit organization and services eight (8) counties (Sumner, Wilson, Williamson, 
Trousdale, Rutherford, Cannon, Cheatham, and Robertson. 
Address: 600 Small St., Bldg. B, Gallatin, 37066 or 242 West Eastland St., Gallatin, 37066 
Phone: 615-906-5709 or 615-806-0267 for Small St.; 615-856-0524 for West Eastland 
Website: www.mcheadstart.org 
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HENDERSONVILLE SAMARITAN CENTER 
Services: Provides emergency monetary assistance for rent and utilities (electric/gas/water) and other 
assistance available on case-by-case basis to residents of city of Hendersonville. They also maintain a 
food bank for emergency needs and a thrift store which supports the center. The thrift store is open to the 
public Monday-Friday from 10am to 5pm and on Saturday from 10am-3pm. Food bank is Monday - 
Thursday 9am - 4pm and Friday 9am - 1pm. During COVID, call ahead to verify eligibility for 
emergency assistance. 
Address: 116 Dunn Street, Hendersonville, 37075 
Phone: 615-824-5652; 615-824-7105 
Website: www.tnhsa.org 

HISPANIC ALLIANCE – SUMNER (ES) 
Services: Provides education and health events for the Hispanic community. 
Phone: 615-230-3570 or 615-230-3223 (Spanish Line) 
Email: sumnerhispanicalliance@gmail.com 
Website: www.hispanictennessee.blogspot 

HISPANIC FAMILY FOUNDATION (ES) 
Services: Educate, motivate and support Hispanic families. Referrals and on-site supports. English 
training, HiSet training, help filling out forms for services, kids dancing and music lessons, family 
safety. Referrals for legal services. Monday - Friday, 9am - 5pm. 
Address: 3955 Nolensville Pk, Ste. 107, Nashville, 37211 
Phone: 615-562-2222 
Website: https://hispanicfamilyfoundation.com 
Email: info@hffus.org 

HISPANIC NEWSPAPERS: (ES) 
• Mundo Hispano – 865-548-1148 
• El Crucero – 615-582-4318 
• Latino News – www.facebook.com/LatinoNews 
• Hola! News – holatn.com 

HISPANIC OUTREACH – MENTAL HEALTH AMERICA OF THE MID-SOUTH (ES) 
Services: Assists with locating mental health providers, support groups, advocacy caregiver 
support, mental health first aid training, and  cultural training. 
Address: 446 Metroplex Dr., Ste. 224, Nashville, 37211 
Phone: 615-269-5355 
Website: www.mhamt.org 

HISPANIC RADIO STATIONS 
• Activa 1240/105.1 AM 
• La Ranchera – 880 AM 
• WKZX - 93.5 FM 
• WCLE - 1570 MAWNVL  
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HISPANIC SUPPORT GROUP – ALCOHOL AND DRUGS (ES) 
“Mi Ultima Copa en Nashville) 
Services: Provides support for Hispanic individuals and families who are dealing with alcohol and drug 
abuse. 
Address: 2122 Utopia Ave., Nashville TN 
Phone: 615-256-8465 (main #) 
              615-445-8310 (ES) 

HISPANIC WEB LINKS (ES) 
• www.alsofa.org - Informacion de la salud mental in Espanol and English. 
• www.aacap.org - American Academy of Child & Adolescent Psychiatry. 
• www.caminoseguro.org 
• hbp://www.mentalhealthamerica.net/ - Mental Health America (formerly known as National 

Mental Health Association) 
• hbps://vkc.mc.vanderbilt.edu/vks/pathfinder/multi-cultural (Service database) 

HOME BOUND MEALS – HENDERSONVILLE 
Services: Provides hot, nutritious meals to Hendersonville residents, age 60 and over who are homebound 
and/or disabled individuals who cannot provide all meals for themselves. Meals are delivered Monday - 
Friday, 52 weeks a year. 
Address: 381 West Main St., Hendersonville, 37075 (located in the Community Church Bldg.) 
Phone: 615-824-0811 
Website: https://hendersonvillehbmp.org 

HOME BOUND MEALS - MID-CUMBERLAND (ES) 
Services: Provides hot nutritious meals, outreach, nutrition education and supportive services       to people 
age 60 years and up. Meal delivery type/schedule depends on need and serving site. 
Address: 200 East Franklin St., Gallatin, 37066 
Phone: 615-452-4022 
Website: www.mchra.com/meals-on-wheels 

HOMESAFE (ES) 
Services: Provides trauma-informed services to adult or child victims of domestic violence, dating 
violence, stalking, or sexual assault. Services include three (3) 24/7 helplines; shelter for victims and 
their children; court and law enforcement advocacy and accompaniment; case management, individual 
counseling for children, adolescents and adults; support groups; community outreach, awareness, and 
prevention programs for teenagers and adults. All services are free and confidential. 
Address: 331 S. Water Ave., Gallatin, 37066 
Phone: Main O!ce – 615-452-5439 
Domestic Violence Helpline (English) – 615-452-4315                                                                                                                               Sexual Assault Helpline – 615-454-0373 
Spanish-speaking Helpline – 615-969-3260 
Website: www.homesafeinc.com 

HOPE CENTER MINISTRIES 
Services: Provides assistance to individuals struggling with alcohol and drug addiction. Treatment 
locations across TN. Through phases of support, residents work through the challenges, receive job 
skills training and work at designated companies and learn needed life skills. 
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Address: 1510 Clydeton Road, Waverly, 37185 
Phone: 866-396-4673 (Main Office) or 615-924-3087 (Middle TN Admissions Director) 
Website: www.hopecm.com 

HOPE FAMILY HEALTH CLINIC 
Services: Clinic services for primary healthcare, labs, some dental services, and medications on a sliding 
scale basis. Closed for lunch 12 - 12:30. 
Address: 12124 New Highway 52E, Suite 5, Westmoreland, 37186 (Sumner North location) 
Phone: 615-644-2000 
Website: www.hopefamilyhealth.org 
Email: hopehealth@nctc.com 

HOPE FOOD BANK – WHITE HOUSE 
Services: Provides aid to seniors, single-parent families, individuals who are out of work or have 
disabilities residing in the city of White House by providing food, condiments, hygienic and paper 
goods. Must provide proof of residency with utility bill. 
Address: 212 Portland Rd., White House, 37188 
Phone: 615-672-8006 
Website: https://www.hopecm.com/locations/White-House 

HUMBLE AND KIND DESIGN 
Services: Provides household items and furnishings for individuals/families transitioning from homelessness 
or other qualifying circumstances. 
Phone: 615-946-1557 
Email: humbleandkinddesign@gmail.com 

HOUSING AUTHORITY - Gallatin and Portland 
Services: Provides assistance with low-income housing. Waitlists for subsidized housing with 
application (available on their website for download). 
Address: 401 North Boyers, Gallatin, 37066; 107 Potts Ave., Portland, 37148 
 Phone: 615-452-1661 (Gallatin) and 615-325-4559 (Portland) 
Website: www.gallatinha.com 

INSIGHT PROGRAM - SUMNER COUNTY JUVENILE COURT 
Services: This is an in-person pre-trial diversion program for first time drug and alcohol offenders. Insight 
provides youth information about the risks and consequences associated with drug and alcohol use and 
teaches decision-making skills.  The program is designed to educate parents about the presence of drugs 
and alcohol in their children's lives. To be eligible for this service, it must be court-ordered or a parent 
referral. Parents must attend first session. Ages 18 and under. $40 class fee for all three classes. 
Phone: 615-451-6016 (ask for Jeff Helmintoller) 

INTERFAITH DENTAL CLINIC 
Services: Dental services for seniors or families with low/no income with onsite application. 
Address: 600 Hill Avenue, Ste 101, Nashville, 37210 
Phone: 615-329-4790 
Website: www.interfaithdental.com 
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JASON FOUNDATION 
Services: Programs and services provided to combat the "silent epidemic" of youth suicide through 
awareness and education. No in-house services. JFI provides information, tools, and resources to help 
identify at-risk youth. Provides in-services and trainings. Online resources. 
Address: 18 Volunteer Drive, Hendersonville, 37075 
Phone: 615-264-2323; 800-784-2433 or 800-Suicide (National Hopeline Network for those who need  to 
talk with someone but not at risk for imminent harm). 800-273-TALK or 800-273-8255 (National Suicide 
Prevention Lifeline (free hotline available to anyone in suicide crisis or emotional distress. Calls are 
routed to the nearest crisis center.) 
Email: hbp://www.jasonfoundation.com 
Website: www.jasonfoundation.com 

JONAH’S JOURNEY 
Services: This licensed child placement agency provides the opportunity for an incarcerated  mother to 
place her child with a Christian family while incarcerated. Placement can be continued, if needed, while 
the mother re-enters the community. Placements are completely voluntary and the goal is reunification. 
During the placement, caregiver families and staff provide mentoring, support, and case management 
services to birth families. Dependent upon caregiver availability, respite services may also be available to 
families in crisis or while a parent is in drug treatment. 
Address: 107 B Memorial Drive, Goodlettsville, 37072 
Phone: 615-448-6606 
Website: www.jonahsjourney.org 

JUVENILE COURT – SUMNER COUNTY 
Services: Juvenile court hears all matters relating to juveniles in civil and criminal matters and  has 
concurrent jurisdiction with Circuit and Chancery Court for domestic relations cases. Judge David 
Howard and Magistrate Erin Begley hear all juvenile cases filed in Sumner County, including juvenile 
delinquency, dependency and neglect, truancy, child support, termination of parental rights, and domestic 
relations. Programs include probation and mental health court. 
Address: 225 East Main St., Gallatin, 37066 
Phone: 615-451-6016 

LA LECHE LEAGUE OF HENDERSONVILLE 
Services: Provides advocacy, education and training related to breast feeding in Hendersonville. 
Phone: 615-447-5182 
Website: www.llloyytn.org/hendesonville 

LATINA ASSOCIATION (ES) 
Services: This organization serves as a center point for information and referral in Spanish. They provide 
English/Spanish tutors, assistance with HiSet/GED, and personal development for all ages. 
Address: 126 East Due West Avenue, Madison, 37115 
Phone: 615-727-6584 or 800-431-8364 
Website: www.aociacionlatina.org 
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LEGAL AID SOCIETY OF MIDDLE TENNESSEE AND THE CUMBERLANDS (ES) 
Services: Provides free legal representation, counsel and advice on civil matters, and community 
education on various topics. Topics include protection from domestic violence and abuse; access to 
medical care; fair housing; eligibility for government benefits; consumer problems involving basic 
goods and services; special education rights and federal tax matters. Eligibility based on income for 
individuals, seniors. No custody issues unless seeking an Order of Protection. Office hours are by 
appointment, 8:00 am to 4:30 pm, Monday through Friday. 
Address: 106 Public Square, Ste. 109, Gallatin,  37066 
Phone: 615-451-1880 or 800-238-1443 
Website: www.las.org 

LIBRARIES, PUBLIC 
• Gallatin:123 East Main St., Gallatin, 37066; 615-452-1722 
• Hendersonville: 140 Saundersville Rd., Hendersonville, 37075;  615-824-0656 
• Portland: 301 Portland Blvd, Portland, 37148; 615-325-2279 
• Westmoreland: 2305 Epperson Springs Rd., Westmoreland, 37186; 615-644-2026 
• Volunteer State Community College:  1480 Nashville Pike, Gallatin, 37066 ;              615-230-3400 
• White House Inn Museum/Visitors Center: 412 Highway 76, White House,  37188; 

615-672-5223 
• Gallatin Shalom Zone Lending Library: 600 Small Street, Gallatin, 37066;  615-452-7575 

LITERACY COUNCIL OF SUMNER COUNTY 
Services: Provides free assistance for reading and math, K - adults. Services in person and online. HiSet 
help available for adults. Assistance through individual tutoring and in-school tutoring, including 
kindergarten. Applications online.  
Address: 108 Nokes Drive, Hendersonville, 37075 
Phone: 615-822-8112 
Email: info@literacymidtn.org 
Website: www.literacymidtn.org 

LOCAL EMERGENCY NUMBERS 
Gallatin Police Department 
Address: 130 West Franklin Street,  Gallatin, 37066 
Phone: (615) 452-8267     File a report: (615) 452-1313 
website: info@gallatinpd.org 

Goodlettsville Police Department 
 Address: 105 S. Main Street, Goodlettsville, 37072 
 Phone: 615-851-5111 

Millersville Police Department  
Address: 1246 Louisville Highway, Goodlettsville, 37072 

 Phone: 615-859-2758 

Hendersonville Police Department  
Address: 3 Executive Park Drive Hendersonville, 37075 

 Phone: 615-822-1111 
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Portland Police Department  
Address: 433 North Broadway, Portland, 37148 

 Phone: (615) 325-3434 

Westmoreland Police Department 
Address: 1044 Pleasant Grove Road, Westmoreland, 37186  
Phone: (615) 644-2222 

White House Police Department 
Address: 303 N Palmers Chapel, White House, 37188  
Phone: ( 615) 672-4903 

Sumner County Sheri!’s O"ce 
Address: 117 W. Smith Street, Gallatin, 37066 
Phone: (615) 452-2616 

MENTAL HEALTH CRISIS HOTLINE 
Services: Anyone experiencing a mental health crisis. All calls routed to a local trained crisis counselor 
who will support and guide, and connect you with community supports where available. 
Website: https://www.tn.gov/behavioral-health/need-help.html 
Phone: (855) CRISIS-1 or 855-274-7471 Beginning mid-2022, dial "988" for immediate assistance. 
Text: "TN" to 741-741 

MENTAL HEALTH COOPERATIVE 
Services: Services are focused on children ages three (3) and up who are struggling with emotional 
behavioral issues. TennCare is accepted. Services include child and family counseling, child psychiatry 
and community-based case management. Criminal Justice Liaison services are provided throughout 
Sumner County with a primary purpose of providing a linkage to resources for those who have mental 
illness or co-occurring substance use disorders and are involved in the Criminal Justice system. 
Address: 1078 South Water Street, Gallatin,  37066 
Phone: 615-230-9663; Intake – 615-743-1555 
Website: www.mhc-tn.org 

METRO INDUSTRIAL 
Services: Job-posting/HR service helps business and communities develop their workforce.  
Address: 333 West Main St., Suite D, Gallatin, 37066 
Phone: 615-461-8241 
Website: www.metroindustrialservices.com 

MID-CUMBERLAND CHILD CARE RESOURCE AND REFERRAL 
Services: Assist parents seeking child care to find the best fit for their unique situation/needs; assists 
parents, child-care professionals, employers, and community members involved with children. 

     Address: 225 A Dunbar Cave Road, Clarksville, 37040  
     Phone: Sumner County – 615-975-1209 – Besna Jones  
     Website: www.tnccrr.org/mid-cumberland-region 

29

https://www.tn.gov/behavioral-health/need-help.html
http://www.mhc-tn.org/
http://www.metroindustrialservices.com/
http://www.tnccrr.org/mid-cumberland-region


MID-CUMBERLAND COMMUNITY ACTION AGENCY (CAC) 
Services: Provides Case Management services, medical support, rental or mortgage assistance, utility 
assistance and nutrition services. 
Address: 600 Small St., Ste. 122, Gallatin, 37066 
Phone: 615-452-7570 
Fax: 615-230-5882 
Website: www.midcumberland.org 

MID-CUMBERLAND HUMAN RESOURCE AGENCY 
Services: Provides transportation and non-medical personal services for disabled and elderly   
individuals. Homemaker services and the ombudsman are also provided. 
Address: 185 West Franklin St., Gallatin, 37066 
Phone: 615-451-0024 
Website: www.mchra.com 

MID-CUMBERLAND RELATIVE CAREGIVER PROGRAM (New Vision, Inc.) 
Services: Assists caregivers of young children with food, clothes, utility bills and family advocacy. 
Address: 5211 Linbar Drive, Suite 500, Nashville, 37211 
Phone: 615-445-8711 
Website: www.kidcentraltn.com/program/mid-cumberland-relative-caregiver-program-new-vision-inc.html 

MID-CUMBERLAND YOUTH CAN 
Services: Provides eligible youth, ages 16-24 who are out-of-school, with the financial and   
educational help they need to receive a high school diploma or equivalent, HISET, post- secondary 
diploma, or other qualified credentials. Financial assistance for youth employment by 
assisting with tuition, www.mc-workforceservices.com/youth-can transportation related costs,  daycare, 
etc. The program also provides employment to qualifying participants to assist with income and 
workforce experience. 
Address: 1598 Greenlea Blvd., Gallatin, 37066 
Phone: 615-206-6650; cell – 615-290-2477 
Website: www.mc-workforceservices.com/youth 

MOBILE CRISIS TEAM (VOLUNTEER BEHAVIORAL HEALTH) 
Services: Crisis services available 24/7 for ages 18 and older experiencing a mental health crisis 
Phone: 800-704-2651 
Website: www.vbhcs.org 

NAACP - Sumner County Branch 
Services: National Association for the Advancement of Colored People is the oldest civil rights 
organization in the country. They provide advocacy to ensure the equality of civil rights to all persons. 
Meetings occur on the 3rd Monday night of each month at 6:30 pm at Shalom Zone, 600 Small Street in 
Gallatin. Meetings are open to the public. 
Address: PO Box 1315, Gallatin, 37066 
Phone: 615-822-7840 
Website: www.naacp.org 
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NARCOTICS ANONYMOUS  
Services: Offers a 12-step program for individuals who have a drug problem. 
Address:  

Pathfinders – 432 East Main St., Gallatin, TN 37066 615-452-5688 
Pathfinders – 905 Highway 231 South, Castalian Springs, TN 
Phone: 615-374-0709 

Website: www.soberrecovery.com 

NASHVILLE CARES 
Services: Provides a comprehensive range of practical and clinical support to help    
individuals  and  families  with  HIV/AIDS  continue  to  live  within  their  communities    
with independence and dignity. Services include Pre-Exposure Prophylaxis, case management,  
social groups, early intervention, transportation, dietary assistance, financial assistance, and  
payment  of insurance premiums. 
Address: 633 Thompson Lane, Nashville, 37204 
Phone: 615-259-4866 or 800-848-4266. 
Website: www.nashvillecares.org 

NATIONAL ALLIANCE ON MENTAL ILLNESS (NAMI) 
Services: Provides educational programs, advocacy for public policy, and public awareness        
events. The goal is to build lives for the millions of Americans with mental health needs. 
Address: 1101 Kermit Drive #605, Nashville, 37217 
Phone: 800-467-3589 Ext. 317 
Email: info@namitn.org 
Website: www.nami.org and www.namisumner@namitn.org 

NO VET LEFT BEHIND 
Services: Provides assistance for all veterans including those who are unsheltered. Services include  
advocacy, retroactive scholarship assistance, and training opportunities. 
Phone: 615-678-4967 
Website: www.leavenoveteranbehind.org 

NURSES FOR NEWBORNS 
Services: Provides in-home nurse visits, health assessments of newborns/mothers, education, positive 
parenting guidance and referral services to new mothers with medical, mental health or substance 
concerns. Teen parents age 19 and younger are also eligible for services. 
Address: 50 Vantage Way, Nashville, 37228 
Phone: 615-313-9989 
Website: nursesfornewborns.org 

OASIS CENTER 
Services: Provides services for families and youth 13-21 who are in crisis, have run away, or are 
experiencing homelessness. Emergency shelter for youth ages 13-17. Direct street outreach and a 
transitional living program available for youth ages 18-21. Therapy is provided on a sliding scale. 
Address: 1704 Charlotte Ave #200, Nashville, 38203 
Phone: 615-327-4455; Hotline: 266-975-FREE or 3733 (24 hour crisis line) 
Website: www.oasiscenter.org 
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OUR LADY OF THE LAKE CATHOLIC CHURCH 
Services: Assistance with rent, electricity, water and food. This agency does not provide assistance in 
the Portland or Gallatin areas. 
Address: 1729 Stop 30 Road, Hendersonville, 37075 
Phone: 615-824-3276 

PAPILLION CENTER 
Services: Provides a holistic approach to counseling for individuals, children, adolescents, couples and 
families. Specialties include, but are not limited to, trauma, attachment disorders, fetal alcohol, Autism, 
and neonatal abstinence syndrome. Equine therapy available in Madison or Bethpage. Address clients 
concerns such as depression, anxiety, self-injury, marital,  trauma, school refusal, parenting skills and 
educational support. 
Address: 1404 East Broadway, Gallatin, 37066 
Phone: 615-590-7213 
Website: www.papillioncenter.org 

PARENTS REACHING OUT 
Services: Provides counseling to families with high-risk pregnancies or a child in critical care. 
Address: P.O. Box 121806 
Phone: 615-646-1796 
Website: www.parentsreachingout-tn.org 

PEER PLACE 
Services: Provides services to adults with intellectual and developmental differences. These include: 
recreation, exercise; training for independent living, making friends, social skills, basic reading and 
computer skills, and job skills. Monday-Thursday 8am-3pm. 
Address: 235 Indian Lake Road, Hendersonville, 37075 
Email: info@peerplace@gmail.com 

POISON CONTROL CENTER 
Services: Provides a 24-hour hotline for emergency poison information as well as promoting poison 
prevention through education and community outreach programs. There are no fees. 
Address: 1161 21st Avenue South, Nashville, 37232 
Phone: 615-936-0760; 800-222-1222 (hotline) 
Website: www.vumc.org/poisoncenter 

PORTLAND CARES 
Services: Provides emergency food, clothing, rent, utilities and prescription medicine. 
Address: 617 Highway 52 East, Portland, 37148 
Phone: 615-325-7805 
Fax: 615-325-0562 
Website: www.facebook.com/portlandcares 

PRAISE CHAPEL NEW LIFE (ES) 
Services: Food pantry 1st and 3rd Sundays every month,11:30-1:00 following worship service. 
Address: 1210 Louisville Highway, Goodlettsville, 37072 
Phone: 615-681-2201 
Website: www.praisechapelnewlife.com 
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PROJECT AFFIRM (VOLUNTEER BEHAVIORAL HEALTH) 
Services: Project AFFIRM is a 9-week respite program serving families of children experiencing 
behavioral difficulties. Provides respite for caregivers and helps develop behavior management plans to 
fit children's needs. Serves ages 2 -15 years; eligibility criteria varies by program. 
Phone: 615-890-4622 
Website: www.vbhcs.org 

PSYCHIATRIST SEARCH - Find a psychiatrist 
Website: https://www.psychologytoday.com/us/psychiatrists 

RAINBOW EARLY INTERVENTION (through TN Early Intervention Services) 
Services: Children in the program learn through activity-based play in a variety of settings. Play is 
centered on several areas of development: cognitive, language, gross motor, fine motor, and social and 
self-help skills. Services are primarily in natural settings with families/caretakers actively involved. Free 
screenings are conducted for birth - 36 mos. TEIS must make the referral. 
Address: 545 Airport Road, Gallatin, 37066 
Phone: 615-451-0974 
Website: www.hatstn.org 

REGIONAL INTERVENTION PROGRAM (RIP) 
Services: Free to families concerned about their child's behavior. Program is 4-6 months; coordinated by 
professional resource staff. Children  are eligible until age 6. Parents work in the program practicing 
positive reinforcement skills and “pay back” visits by helping families in later sessions. 
Address: 528 East Main Street, Gallatin, 37066 
Phone: 615-451-9618 
Website: https://www.tn.gov/behavioral-health/children-youth-young-adults-families/rip.html 
Email: mkorhnak@vbhcs.org for Marlo Korhnak, Program Coordinator 

RENEWAL HOUSE 
Services: Provides alcohol and drug services for women with children who are affected by  
opioid dependency. Services may be family/residential, intensive outpatient, and recovery housing. 
Address: PO Box 280356 (mailing), 3410 Clarksville Pike, Nashville, 37218 (physical) 
Phone: 615-255-5222  
Website: www.RenewalHouse.org 

REPORT CHILD ABUSE 
Services: Call the Child Abuse Hotline to report suspected or confirmed child abuse or neglect. 
Phone: 877-237-0004 

RESTORE LIFE BEHAVIORAL HEALTH 
Services: Provides counseling for individuals, couples, families and groups. Counseling includes 
Christian/codependency/couples models, psychological testing and referrals for medication management, 
CBT, and counseling for adolescents and children as well as day-to-day issues, anxiety and depression, 
ADHD, trauma, and behavior modification. 
Address: 100 Country Club Dr., Ste. 200, Hendersonville, 37075; 128 No. 2nd St., Clarksville, 37040 
Phone: 615-348-5806 (both offices) 
Website: restorelifebh.com 
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SADDLE UP! 
Services: The largest riding center in TN offers equine-based programs for kids with disabilities. 
Address: 1549 Old Hillsboro Road, Franklin, 37069 
Phone: 615-794-1150 
Website: www.saddleupnashville.com 

S.A.F.E. ALTERNATIVES (SELF ABUSE FINALLY ENDS) PROGRAM 
Services: Provides a nationally recognized treatment approach, professional network and educational 
resources to achieve an end to self-injurious behavior. Self-injury includes self-abuse, self-mutilation, 
deliberate self-harm, para-suicidal behavior and non-suicidal self-injury. 
Phone: 800-366-8288 or 800-DONTCUT 
Email: info@selfinjury.com 
Website: www.selfinjury.com; find on Facebook at S.A.F.E. (Self Abuse Finally Ends) 

SAFE HAVEN FAMILY SHELTER 
Services: Provides shelter for families experiencing homelessness.  
Address: 1234 3rd Avenue South, Nashville, 37210 
 Phone: 615-256-8195 
Website: www.safehaven.org 

SAFE PLACE FOR ANIMALS 
Services: Low cost wellness clinic for preventative care as well as a wide variety of treatments for  
various illnesses; low cost grooming; animal care and placement for homeless pets. 
Address: 905 Mallard Dr., Gallatin, 37066 
Phone: 615-451-7342 
Website: www.safeplaceforanimals.com 

SAFE SCHOOLS PROGRAM (Sumner County School System) 
Services: The Office of Safe Schools, Healthy Students administers school climate development, 
bullying, substance abuse and violence prevention programs. Focus on reducing risk by promoting 
protective factors. Programs: character education, bullying prevention, Red Ribbon Drug Awareness 
Week, mentoring, SRO's, SAVE Act (Students Against Violence in Education), crisis response plans 
drills, child abuse/student of violent crimes/bullying incident reports, CARE Teams (teacher-led 
educational support groups in elementary), "Just Say No" at elementary/middle school, NOAHS Promise 
Club (NO Alcohol in High School), STARS, and FACE-It at RT Fisher.  
Address: 695 East Main St., Gallatin, 37066 
Phone: 615-451-6500; Spanish Message Line – 615-451-1200 Ext. 1010 

SAINT JOHN VIANNEY CATHOLIC CHURCH 
Services: Provides rental assistance, and assistance with electricity, water, and food. 
Address: 449 North Water Ave., Gallatin, 37066 
Phone: 615-452-2977, Ext. 11 
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SALVUS CENTER 
Services: Provides healthcare for the working uninsured living or working in Sumner County.  
Address: 556 Hartsville Pike, Gallatin and 107 Imperial Blvd., Ste. 3, Hendersonville 
Phone: 615-451-0038 (Gallatin) and 615-822-0804 (Hendersonville) 
Website: www.salvuscenter.org 

SECOND HARVEST OF MIDDLE TENNESSEE 
Services: Provides emergency food assistance; 10 locations in Sumner County. Hours depend on 
location; best way to verify is through link below. 
Address: 331 Great Circle Road, Nashville, 37228 (Main Office) 
Phone: 615-329-3491 
Website: https://www.secondharvestmidtn.org/get-help/ 

SENIOR CITIZENS CENTERS 
Services: These agencies provide a variety of social activities for seniors. 
Address: 223 Campus Dr,. Hendersonville, 200 E. Franklin St., Gallatin, 114 Main St., Portland 
Phone: 615-822-8578 (Hendersonville); 615-451-1531 (Gallatin); 615-325-0922 (Portland)  
Website: https://www.hvillesrcitizens.org; http://www.gallatinseniorcenter.org; and https://

www.facebook.com/portlandSeniorCenter. 

SEXUAL ASSAULT CENTER (ES) 
Services: Counseling and education for children, adults, and families affected by sexual assault. 
Address: 101 French Landing Drive, Nashville or 25 Lindsley Ave., Nashville 
Phone: 615-259-9055 
Website: www.sacenter.org 

SKYLINE MADISON CAMPUS 
Services: Provides adolescent intensive outpatient and substance abuse services for behavioral 
emotional needs including mood disorders, self-esteem, peer support, self-harm, and family 
relationships. The OPTIONS Program provides 24/7 mental health/substance use/crisis/assessment 
information and referral assistance, providing an immediate response to telephone inquiries, suggestions 
for appropriate action, and information about mental health resources. 
Address: 500 Hospital Drive, Madison, TN 37115 
Phone: 615-769-5678 or 800-467-8262 for the Adolescent Intensive Outpatient Program  
             615-860-0462 or 800-467-8262 for the OPTIONS Program 
Website: www.skylinemadison.com 

SNAP (formerly TANF, Food Stamps), Department of Human Services 
Services: The Supplemental Nutrition Assistance Program  provides nutritional assistance benefits to 
individuals, children, families, seniors, or people with disabilities, by supplementing monthly food 
budgets. DHS staff determines eligibility based on income guidelines and family size.  Applications 
available online or in person at the Department of Human Services office. 
Address: 393 Maple Street Suite 200, Gallatin, 37066 
Phone: 615-451-5814; Toll Free – 866-961-9001 
Website: www.fns.usda.gov/snap/supplemental-nutrition-assistance-program 
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STAY WARM SHELTER 
 Services: Provides shelter for homeless individuals every Friday in January and February. 

• Pick-up of individuals seeking shelter will be at Walmart in Gallatin at 9:20 pm; Waffle House in 
Gallatin at 9:35 pm and at the Gallatin public Library (front) at 9:50 pm. 

• Operational Times – 10:00 pm to 6:00 am (sign-in required) 
• No smoking, drugs, stealing, fighting, firearms or cursing will be allowed. Police are on premises. 
• All staff and guests must be respected. 

   Address: 260 East Winchester Street, Gallatin 
       Phone: 615-452-8189 or 615-479-7784 

STUDENTS TAKING A RIGHT STAND (STARS) 
Services: STARS is a school-based program helping students refrain from violence and using drugs or 
alcohol. Programming focuses on educational achievement and character development. Core services 
include assessment, individual and group counseling, referrals to community/school-based resources 
and prevention. STARS addresses social and emotional barriers to learning including substance use, 
mental health, violence/bullying, behavior and attendance. 
Phone: 

• Beech High School – 615-824-6200 
• Gallatin High School – 615-452-2621, ext. 30605 
• Hendersonville High School – 615-824-6162 
• Portland High School – 615-325-9201 
• Station Camp High School – 615-451-6551 
• White House High School – 615-672-3761 

SUICIDE PREVENTION LIFELINE (NATIONAL) 
Phone: 800-273-8255 
Website: suicidepreventionlifeline.org 

SUMNER CENTER @ NORTHFIELD CHURCH 
Services: Job skills, individual and family budgeting, free dental days, free legal service, food pantry 
Address: 2100B Nashville Pk., Gallatin, TN 37066  
Phone: 615-989-3537 
Website: www.thesumnercenter.com 

SUMNER PREVENTION COALITION (Previously Sumner County Anti-Drug Coalition) 
Services: Provides advocacy and education to eliminate substance abuse and  make a difference for 
youth, families, and individuals in Sumner County. Medication drop-box locations and free prescription 
drug security cabinets. 
Address: 102B Public Square, Gallatin, 37066 
Phone: 615-461-8243 
Email: Info@sumnercoalition.org 
Website: www.sumnercoalition.org 
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SUMNER FOOD BANK - Feed Sumner Food Bank & Ministry (managed by First Baptist Church of 
Hendersonville) 

Services: Provides a food box; need ID and utility bill. Open 3rd Tuesday of the month. 
Address: 1121 Gregory Drive, Gallatin 

SUMNER COUNTY HEALTH DEPARTMENT 
Services: Provides healthcare, vaccinations to families who meet income thresholds as well as WIC and 
TENNderCare. 

• Women, Infant, and Children Special Supplemental Food Program (WIC): Provides supplemental 
foods, healthcare referrals, and nutrition education to pregnant  women, breastfeeding  and  non-
breastfeeding  postpartum  women,  and for children under age 5. 

• TENNderCare (EPSDT) - Provides services to children and young adults who are under the age of 21 
and are enrolled in the TennCare Program. Services include free healthcare, behavioral health services 
and dental services. 

Address:1005 Union School Road, Gallatin, 37066;  
                 351 New Shackle Island Road, Hendersonville, 37075; and  
               214 West Longview, Portland, TN 37148 
Phone: 615-824-9771 – Gallatin; 615-325-5237 – Portland; 615-824-9771 - Hendersonville 
Website: www.tn.gov/tenncare/tenndercare 

SUMNER COUNTY MEDIATION SERVICES 
Services: Provides mediation of interpersonal conflicts among families, neighbors and community 
members, court referred mediations, child visitation mediations, volunteer mediation, and conflict resolution 
training and education. 
Phone: 615-206-7447 
Fax: 615-206-7391 
Email: sumnermediation@aol.com 
Website: www.sumnermediation.org 

SUMNER COUNTY RECOVERY COURT 
Services: The Recovery Court of Sumner County offers an Intensive Outpatient Program (IOP) as well as 
re-entry services like rehabilitation referrals, transitional housing placement with funding assistance, help 
securing IDs and driver's license, career readiness, mental health referrals, basic needs, hygiene packs 
and help finding employment. Online 12-step meetings also available. 
Address: 117 W. Smith St., Gallatin 
Phone: 615-442-1277 
Website: www.recoverycourt.com 

SUMNER COUNTY VETS FOOD PANTRY 
Services: Cooperative Effort with Vietnam Veterans Post 9851 and Chapter 240 assisting Veterans and 
their families with food, household supplies, and financial assistance. Saturday mornings from 9 - 11am.  
        Address: 73R New Shackle Island Rd., Hendersonville 
Phone: 615-824-9851 
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SUMNER COUNTY VETERAN’S SERVICES CENTER 
Services: Provides assistance with application for the following: service-connected disability 
compensation, improved pension program with housebound aid and attendance, health benefits 
enrollment, burial benefits, flags, headstones, markers and military honors, order replacement copies of 
discharge papers/military records/service/medical records, GI bill, vocational rehabilitation, dependents 
educational assistance, VA insurance programs, file notice of disagreements and appeals for denied 
claims. 
Address: 355 North Belvedere Dr., Ste. 1, Gallatin, 37066 
Phone 615-451-6014 
Email: VSO@sumnertn.org 
Website: hbps://www.sumnertn.org/offices/veterans 

SUMNER COUNTY YOUTH EMPOWERMENT - JUVENILE MENTAL HEALTH COURT 
Services: Established September 2021, the program is designed to help vulnerable youth with mental 
health needs avoid the adult court system. Includes intensive probation, treatment, and supervision. Term 
of youth and family participation is 9-12 months and weekly probation meetings. Referrals are required, 
and candidates are determined by a multidisciplinary group. Contact Tammy Kellogg for more 
information. 
Address: 225 East Main St, Gallatin 37066 
Phone: 615-452-4332 
Email: tkellogg@sumnercountytn.gov 

SUMNER SPAY NEUTER ALLIANCE (SSNA) 
Services: Providing low-cost spay and neuter services with the mission of reducing shelter intake and 
euthanasia, specifically targets free-roaming cats. Call to verify Covid-19 precautions. 
Address: 720 Blythe Ave., Gallatin, 37066 
Phone 615-452-2233 
Website: http://www.sumnerspayneuteralliance.org   

SUPPORT AND TRAINING FOR EXCEPTIONAL PARENTS, INC. (STEP) (ES) 
Services: Provides free information, advocacy, training and support services to parents whose children are 
eligible for or suspected of having a disability. 
Address: 955 Woodland Street, Nashville, 37206 
Phone 800-820-STEP; Spanish-speaking line: 800-975-2919 
Website: www.tnstep.org 

TEEN COURT 
Services: Provides first-time offenders, ages 13-18, an opportunity to face a  jury of their peers in a 
separate hearing. Peers fill the roles of the court. This jury sets sanctions for the crime. Interested 
students must live in Sumner County OR attend  a Sumner County high school, may not have any 
delinquent record, or be under a court order from Juvenile Court. Permission from a parent or guardian is 
required. Students do not have to meet GPA requirements but are encouraged to excel in academics. They 
will be trained in the roles of defense attorneys, prosecuting attorneys, bailiff   and jurors. 
Address: 255 East Main St., Gallatin, 37066 
Phone: 615-451-6016 
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TENNCARE (ES) 
Services: Provides managed health, dental and long-term care benefits through state-sponsored Medicaid. 
Provides coverage based on income to individuals who meet income thresholds such as pregnant women, 
children, caretaker relatives of young children and older adults, and adults with disabilities. Manages the 
Katie Beckett program for children with severe disabilities.  
Phone: 1-800-342-3145, 615-277-7568 Spanish Advocacy Line 
Website: https://www.tn.gov/tenncare.html 

TENNCARE CONNECT 
Services: Assists with TennCare applications, as well as other program-related issues. Individuals can 
submit an application on this phone number or they may apply online  through the Health Insurance 
Marketplace. 
Phone: 855-259-0701 or 800-318-2596 
Email: Tenn.Care@tn.gov 
Website: www.healthcare.gov 

TN ASSOCIATION OF ALCOHOL, DRUG & OTHER ADDICTION SERVICES (TAADAS) 
Services: Nonprofit whose mission is to educate, support and engage members and the public, influence 
policy and advocate for prevention, treatment and recovery services. Numerous trainings, free 
publications, advocacy and resources on their website. The Office, Bookstore and Clearinghouse 
business hours are Monday - Friday, 8 am to 5 pm. 
Address: 1321 Murfreesboro Pike Suite #155, Nashville, 37217 
Phone: 615-780-5901; 800-889-9789 24-hour helpline (TN Redline) 
Website: https://www.taadas.org 

TENNESSEE COMMISSION ON CHILDREN AND YOUTH 
Services: Improves child-serving systems through advocacy and education by reducing adverse 
childhood experiences (ACEs). Monthly newsletter available on website. Serves as a mediator to resolve 
concerns related to child welfare and juvenile justice systems. An ombudsman can help with information 
and mediation to resolve problems in the best interest of the child. 
Address: Andrew Jackson Building, 9th Fl, 502 Deaderick St., Nashville, 37243 
Phone: 615-741-2633 
Website: https://www.tn.gov/tccy.html 

TENNESSEE COUNCIL OF THE BLIND (MID-TN CHAPTER) 
Services: This is a website containing many resources. They provide services for those without vision, 
who have lost vision, and those who are legally blind or have low vision. The middle TN location is in 
Nashville. Operates under the American Council on the Blind. 
Phone: 844-550-1748 to speak to Linda or 615-227-1941 
Email: mid-tn@tn-acb.org 
Website: www.acb.org/Tennessee/resources.html 
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TENNESSEE EARLY INTERVENTION SYSTEM (TEIS) 
Services: TEIS helps families with children, ages 0-3, with disabilities or developmental delays connect to 
the supports and services they need before the children reach school age. If the children qualify for these 
services, they will also qualify for Special Education in public school. An IEP team at school will    meet on 
an individual basis to determine eligibility and student needs. 
Address: 1250 Foster Ave., Nashville, 37243 
Phone: 615-532-7237 or 800-852-7157 
Website: www.tn.gov/education/early-learning/tennessee-early-intervention-system-teis.html. 

TENNESSEE PRISON OUTREACH MINISTRY 
Services: Programs for the incarcerated, recently released citizens and children of the incarcerated. Spiritual, 
emotional, social and economic needs are addressed. They include: 
Address: 136 Rains Ave., Nashville, 37203 
Phone: 615-870-1126 
Email: Office@prisonministry.com 
Website: www.tnprisonministry.com and www.jobsforfelonshub.com 

TENNESSEE REDLINE 
Services: The purpose of the REDLINE is to provide accurate, up-to-date alcohol, drug, problem 
gambling, and other problem usage information and referrals to all citizens of Tennessee upon request. 
The Redline provides referrals for Co-occurring A&D disorders that arise along with Mental Health 
disorders. 
Phone: 800-889-9789 

TENNESSEE SERVICES FOR THE BLIND AND VISUALLY IMPAIRED 
Services: Provides rehabilitation, senior services, children’s services, vision or hearing-impaired 
services, prevention of blindness services, emergency eye care, and advocacy. 
Address: 400 Deaderick Street, 11th Floor, Nashville 37248-6200 
Phone: 615-313-4914 
Website: www.tn.gov/humanservices/ds/blind-visually-impaired-services.html 

TENNESSEE VOICES (ES) 
Services: Parenting classes, case management for families of children with mental health concerns, 
training for parents and providers about early childhood needs, special education advocacy, juvenile 
justice reform, family support in juvenile court services available, mental health assessments and 
referrals, residential living for adults with mental health needs, online library. 
Address: 500 Professional Park Drive, Goodlettsville 
Phone: 615-269-7751 
Email: info@tnvoices.org 
Website: www.tnvoices.org 

40

http://www.tn.gov/education/early-learning/tennessee-early-intervention-system-teis.html
mailto:O%EF%AC%83ce@prisonministry.com
http://www.tnprisonministry.com/
http://www.jobsforfelonshub.com/
http://www.tn.gov/humanservices/ds/blind-visually-impaired-services.html
mailto:info@tnvoices.org
http://www.tnvoices.org/


TRANSLATORS AND INTERPRETERS (ES) 
• Interlingua Translation Services 

  Phone: 888-379-8323 
• Hispanic Multi Services  

  Address: 115 Walton Ferry Road, Hendersonville 
  Phone: 615-991-4978 

• Entre Amigos  
  Address: 438 Leland Lane, Lebanon, 37148 
  Phone: 615-443-3200 

TRANSPORTATION 
• TENNCARE - Individuals must call the number for their health plan located on the back of 

their insurance card. The health plan will arrange transportation. 
• Mid-Cumberland  

  Phone: 615-452-5868 
• Helping Hands  

  Phone: 866-527-3676 
• Fuqua Community Action Board (CAB) 

  Phone: 615-452-1476 

TWENTY FIRST CENTURY LIVING SERVICES 
Services: Provides residency in a group home for individuals with brain injury. 
Address: 575 Airport Road, Gallatin, 37066 
Phone: 615-452-9766 
Website: www.21cldrs.com 

UNITED WAY OF SUMNER COUNTY - Dial "211" 
Services: Provides grant funding to community agencies for many programs and services 211. 
Address: 1531 Hunt Club Blvd, Ste. 110, Gallatin, 37066 
Phone: 615-461-8371 
Website: www.unitedwaysumner.org 

UNITY LEARNING SYSTEM (SUMNER COUNTY SCHOOLS) 
Services: On-site at select schools, includes supervised homework, academic enrichment, nutritional 
snacks, tutoring, STEM, mentoring, youth development, arts, service learning and recreation after school 
for K-8 and Merrol Hyde students. Extended day program also available.  
Address: 695 East Main St., Gallatin, 37066 
Phone: 615-451-6367 
Website: www.unitylearningcenter.com 

UNIVERSITY OF TENNESSEE (UT) EXTENSION 
Services: 4-H Youth Development: Provides research-based education experiences to stimulate 4th - 12th 

grade students’ knowledge, develop life skills, and prepare them to become capable, responsible, 
compassionate adults through programs including Communication skills, Science Club, Fun with 
Fashions, Gardening, Horse, Dairy and Poultry Projects, Food, Fitness and Finance projects, Outdoor 
Meat Cookery and in-school programs. Family and Consumer Sciences: Provides a focus on key issues 
that impact individuals and families such as Child Development, Obesity Prevention, Family Financial 
Responsibility; Chronic Disease Programs for Arthritis, Diabetes, and Cancer; Food Preservation; 
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Canning College; First Time Homebuyer Classes; Healthy Homes; Co- parenting; and Radon and Poison 
Prevention. Agriculture, Natural Resources and Community Development – Provides educational 
programs and information about Agriculture, Natural Resources, Food System, Commercial 
Horticulture, Residential and Consumer Horticulture and Livestock. 
Address: 658 Hartsville Pike, Gallatin, 37066 
Phone: 615-452-1423 
Website: https://Extension.tennessee.edu/sumner 

UNLIMITED POTENTIAL  COMMUNITY DEVELOPMENT  CORPORATION 
Services: Provides various activities for the Gallatin community through First Baptist Church. These 
include meals for seniors, summer educational enrichment camps for 4th -8th grade, computer 
technology classes for seniors, three (3) residences for housing, and scholarships. 
Address: 260 East Winchester, PO BOX 1290, Gallatin, 37066 
Phone: 615-230-5906 
Website: www.ehomeamerica.org/firstbaptistwinchester?id=hme 

THE VERANDA MINISTRIES 
Services: A congregational respite program meeting social, spiritual, physical and emotional  needs of 
older adults with Alzheimers, dementia or other medical issues. Provides a respite day program on Tues-
Thurs 10a-2p with lunch, worship on Wednesdays. Covid-19 precautions in place. 
Phone: office: 615-675-4345; cell: 936-554-4615 
Email: maryanne@verandaministries.org 
Website: www.theverandaministries.org 

VETERAN’S ASSISTANCE  
Services: Assistance with Sumner County Benefits.  
Phone: 615-451-6014 

VFW POST 9851 AND VIETNAM VETERANS OF AMERICA CHAPTER 240 (Joint Operation) 
Services: Operates a food pantry, open every Saturday from 9 -11am. Food available to any veteran or 
their widow/widower living in Sumner County. Must present a DD-214 or other proof of service. 
Address: 73R New Shackle Island Road, Hendersonville, 37077-1431 
Phone: 615-824-9851 

VOCATIONAL REHABILITATION PROGRAM, TN DEPARTMENT OF HUMAN SERVICES 
Services: Individuals services to persons with disabilities, including those who are deaf, blind, and hard of 
hearing, in preparation for their employment in the competitive labor market. These include counseling 
and guidance, training, maintenance and transportation, transition  services from school to work, personal 
care assistance, rehabilitation technology services, job placement, post-employment services, supported 
employment, and independent living  services. 
Address: 1019 Union School Road, Gallatin, 37066 
Phone: 615-451-5826; or 800-270-1349 (statewide number) 
State website: www.tn.gov/humanserv/rehab/bvis.html 
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VOLUNTEER BEHAVIORAL HEALTH 
Services: DUI therapy, case management, re-entry services, mobile crisis, outpatient therapy for 
individuals/families/groups, peer support, respite, telehealth, and Regional Intervention Program. 
Address: 510 East Main Street, Gallatin, 37066 
Phone: 615-452-1354 
Website: www.vbhcs.org 

VOLUNTEER STATE COMMUNITY COLLEGE (VSCC) - See also Adult Education 
Services: 90+ programs in 5 divisions (Business/Tech, Humanities, Math/Science, Social Science 
Education, and Health Sci). Associate of Arts and Associate of Science transfer degrees in 40+ areas. 
25+ programs with Associate of Applied Science degrees for direct entry into career fields. 
Address: 1480 Nashville Pike, Gallatin, 37066 
Phone: 615-452-8600 
Website: www.volstate.edu 

WORKFORCE ESSENTIALS ADULT EDUCATION PROGRAM 
Service: Provides free educational services to ages 17 and up. Adult education for adults to build 
knowledge and skills for high school equivalency,  employment, post-secondary opportunities, and 
economic self-sustainability. Educational  services include adult basic education, high school 
equivalency preparation, digital literacy, employability skills, and English as a Second Language. 
Phone: 615-230-3621 
Address: 1598 Greenlea Blvd., Gallatin, 37066 
Website: www.workforceessentials.com/individual-services/earn-your-diploma.php 

YMCA OF MIDDLE TN (ES) 
Services: Group/individual fitness, swim, sports teams, CPR, nutrition classes, childcare, after-school 
program, Full Circle for those with special needs. Locations across Middle TN; Bluegrass Commons 
serves Sumner County. Hispanic Achievers supports Hispanic/Latin youth. Sliding scale fees, referral 
and military discount. 
Address: 102 Bluegrass Commons Hendersonville, 37075 
Phone: 615-824-9851, 615-743-6206 or 615-834-1300 ext.22 for Hispanic Achievers (ES) 

YOUNG MARINES (blended with the Mid-Cumberland group) 
Services: National youth program for ages 8 - the completion of high school. Promotes mental, moral 
and physical development. Focus on character building, leadership, and a healthy, drug-free lifestyle. The 
official youth program of the U.S. Marine Corps. Community-based, led by volunteers.  
Address: West Wilson Middle School, 935 North Mt. Juliet Rd., Mt. Juliet, 37122 
Phone: 615-202-0993 for Charles B. Ware 
Website: www.youngmarines.com/unit/sumnercounty/aboutus 

YOUTH VILLAGES 
Services: Assessment and evaluation, up to age 18, experiencing a psychiatric emergency. Statewide, 
trained crisis counselors respond 24 hours a day to crises calls. Also offers residential placement, 
treatment,  intensive in-home treatment, foster care and adoption, and LifeSet, serving at-risk youth and 
young adults leaving foster care, juvenile justice, and mental health systems. 
Address: 330 Perimeter Dr., Nashville, 37211 
Phone: 615-250-7200; 866-791-9222 (24 hours) 
Website: www.youthvillages.org
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